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AGENDA
Il International Seminar

“Innovative Experiences on Effective Public Management”

March 13

Panama City, Panama
March 13 - 14, 2014

09:00 AM - 09:30 AM

09:30 AM —10:30 AM

10:30 AM - 10:45 AM

10:45 AM —12:15 PM

INAUGURATION

Mr. Francisco Alvarez De Soto, Minister of Foreign Affairs of
Panama

Dr. Kevin Casas Zamora, OAS Secretary for Political Affairs

Ms. Sylvia Cesaratto, Ambassador of Canada to Panama

Mr. Roberto Henriquez, Ministry of Presidency - Government
of Panama

Keynote speaker:

Ms. Maryantonett Flumian, President at the Institute on
Governance of Canada

Comments:
Dr. Kevin Casas Zamora, OAS Secretary for Political Affairs

Questions and answers session
Coffee Break

Panel 1: Planning and/or Evaluation of Public Policies

Mr. Gregorio Montero, Secretary General of the Latin
American Center of Public Administration for Development
(CLAD)

Ms. Ana Lucia Amorim de Brito, Secretary of Public
Management of the Ministry of Planning, Budget and
Management of Brazil

L.D. Luis Fernando Graham Velver, General Coordinator of
the Municipal Institute of Planning of the Municipality of Puebla
(IMPLAN) — Mexico.

Innovative  Experience:  Evaluation of the Municipal
Performance (SEDEM)

Moderator: Silverio Zebral, Specialist of the OAS Department
for Effective Public Management (DEPM)

Special support of:

I * Foreign Affairs, Trade and ~ Affaires étrangéres, Commerce
Development Canada et Développement Canada
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Questions and answers session
12:30 PM - 02:30 PM Lunch

02:30 PM - 04:00 PM Panel 2: Open Government and Access to Public Information

Mr. Manuel Villoria, Professor of the “José Ortega y Gasset
and Gregorio Marafion” Rey Juan Carlos University Foundation
— Spain

Ms. Mariana Llona Rosa, Secretary of Public Management of
the Republic of Peru

Mr. Luis Petrikorena Arbelaiz, Director for Open Government,
Basque Government

Ten (10) key words to know in Euskera before the beginning in
Open Government

Mr. Pablo Ruidiaz, Director of Internet, Inclusion and Mobility
of the National Authority for Governmental Innovation (AIG) —
Panama

Innovative Experience: National Internet Network “Internet for
All”

Moderator: Franz Chevarria, Specialist of the OAS Department
for Effective Public Management (DEPM)

Questions and answers session
04:00 PM - 04:15 PM Coffee Break

04:15 PM — 06:00 PM Panel 3: Inter-institutional Coordination of Public Policies
and Programs

Mr. Martin Forst, Head of the Division of Governance
Reviews and Partnerships of the Organization for Economic Co-
operation and Development (OECD)

Mr. Oscar Alexis Uquillas Otero, Subsecretary for Institutional
Reforms, National Secretariat for Planning and Development —
SENPLADES of Ecuador

Ms. Iris Janet LoOpez, Coordinator, State Management and
Evaluation, Planning and Budget Office of the Republic of
Uruguay

Innovative Experience: Electronic Birth Certificate (CNV) with
assignment of unique identity number

Moderator: Silverio Zebral, Specialist of the OAS Department
for Effective Public Management (DEPM)

Questions and answers session

2 Special support of:
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Welcome Cocktail Reception offered by the Government of
Panama

09:00 AM —-10:00 AM

10:00 AM -10:10 AM

10:10 AM - 11:10 AM

11:10 AM - 11:25 PM

11:25 PM - 12:00 PM

Panel 4: Quality in Public Policy

Ms. Cibele Franzese, Professor of Public Administration and
Government at the “Getulio Vargas” Foundation — Brazil

Mr. Ramo6n Ventura Camejo, Minister of Public
Administration, Government of the Dominican Republic

Mr. Orlando Gracia Fajardo, Director of Evaluation of Public
Policies, National Department of Planning of Colombia

Major-General Luz Marina Bustos Castafieda, Sub-director
of the National Police of Colombia

Innovative Experience: National Community Policing Plan by
Quadrant

Moderator: Franz Chevarria, Specialist of the OAS Department
for Effective Public Management (DEPM)

Questions and answers session
Coffee Break

Panel 5: Human Resources Management

Mr. Julian Alonso Olivas Ugalde, Secretary General of Public
Function of Mexico

Mr. José Antonio Morales, Sub-secretary for Governability and
Modernization of the State, Secretariat for Strategic Affairs of El
Salvador

Mr. Roberto Gallardo, Minister of Development and Economic
Policy (MIDEPLAN) of Costa Rica

Mr. Victor L. Brown, Specialist, Public Sector Transformation
Unit (PSTU) of Jamaica

Moderator: Silverio Zebral, Specialist of the OAS Department
for Effective Public Management (DEPM)

Conclusions

Dr. Kevin Casas Zamora, OAS Secretary for Political Affairs

AWARD CEREMONY - Inter-American Award on
Innovation for Effective Public Management — 2013

Presentation of the Inter-American Award on Innovation for
Effective Public Management

Special support of:
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Mrs. Maria Fernanda Trigo, Director of the OAS Department
for Effective Public Management

Mr. Javier Bikandi lrazabal, Director of Citizen Services,
Innovation and Improvement of the Administration, Basque
Government

Mr. Eduardo Jaén, General Administrator of the National
Authority for Governmental Innovation — AIG —Panama

Signing of a "Commitment Letter" between the Basque
Government and the General Secretariat of the Organization of
American States (GS/OAS)

12:00 PM Close

Meeting of Authorities in Public Management
of OAS Member States

01:00 PM - 02:30 PM Lunch (with invitation only)

02:30 AM — 06:00 PM Presentation of the initiative “Inter-American Cooperation
Mechanism for Effective Public Management”
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